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our friends, our family, our neighbors, ourselves ... 
BlueCross BlueShield 
of Florida 
An Independent Licensee of the 
Blue Cross and Blue Shield Associat,on 

Welcome to a new millennium and a new yearl Every new year brings with it the opportunity to make a fresh start. 
The fact that this year is the beginning of a new millennium adds extra incentive to reaffirm commitments, achieve 
long-held dreams and set new goals. 
In our personal life, we are writing the next chapter in our family history - a chapter our children and grandchildren will 
ask us to describe at family gatherings yet to come. What we do this year will become the beginning of that narrative. 
Professionally, we have within our power the opportunity to shape the future direction of health care - a future we 
believe must and will be defined by a stronger customer focus and on providing caring solutions to the people of Florida. 
Inherent in these solutions are choice and affordability. In this way, we will be able to continue to provide our friends, 
our neighbors and our loved ones with the most value for their health care dollar. 
Thank you for being part of the Blue Cross and Blue Shield of Florida family. May you and yours be blessed with all good 
things throughout this year and all the years to come in this new millennium. 
Sincerely, 
9/f� rk� 
Michael Cascone, Jr. 
President, CEO ., 
BlueCross BlueShield 
of Florida 
An Independent Licensee of the 
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